
 
 

Stephanie Small was appointed by the City of Glendale as the Community Services Director in 2017.  She oversees 
Housing, Community Revitalization, Library & Arts, Community Action and Neighborhood Services. She previously 
served as the Neighborhood and Family Services Director for the City of Avondale and Interim Director for 
Community Services in Coconino County. Ms. Small has over 25 years of public administration experience which 
spans the fields of law enforcement, code compliance, zoning administration, human services and community 
development. Her vast array of experience gives her a unique perspective to the field of public service. 
 
She has overseen a wide range of community development initiatives to include, housing, small business 
empowerment, neighborhood revitalization, and has managed capacity-building initiatives such as Norfolk’s 
(Virginia) Neighborhood University (2002 ICMA award recipient). Ms. Small led the City of Avondale’s All-America 
City proposal in 2016 which resulted in the City being named a finalist in its first bid for the honor.  Ms. Small has 
administered numerous federal grant programs to include, Weed and Seed, VISTA, and CSBG. Having overseen 
resource centers or neighborhood services organizations in Avondale, Norfolk, Charlotte and Coconino County, she 
has a unique perspective on engaging customers from various socio-economic backgrounds. 
 
Ms. Small’s commitment to community service is evident by her participation in numerous professional and 
philanthropic organizations. Her professional affiliations include the International City/County Management 
Association, Arizona City/County Management Association, the Arizona Community Action Association, and the 
National Forum for Black Public Administrators, where she serves on the Program and Policy Committee and on 
the Board for Central Arizona Chapter.  She served as the Chair for the Human Services Technical Committee for 
Maricopa Association of Governments and is currently a member of the Continuum of Care. Stephanie Small is a 
member of Alpha Kappa Alpha Sorority Incorporated and the Order of Eastern Star. 
 
Stephanie holds a Bachelor of Science from James Madison University (Virginia), completed the LEAD program 
from the Weldon Cooper Center for Public Service at the University of Virginia and is a Masters of Public 
Administration candidate. 
 
 


